ARTICLE 1- PARTIES

1.1. SELLER:

Title: Berna Yesilyurt — istanbulworks
Adress: Gazeteci Erol Dernek Sk. no: 8/4 34034 BEYOGLU - istanbul/Tiirkiye
Telephone: +905452935150

Email: info@istanbulworks.com
Customer Service Telephone:

Mersis Number: 6781606219600014
1.2. BUYER:

Name/Surname/Title:

Adress:

Telephone:

Email:

ARTICLE 2- SUBJECT

The subject of this contract is to determine the rights and obligations of the parties regarding the sales
and delivery of the product for which the features and sales price is specified below by the seller in
istanbulworks.com according the provisions subjected by the Consumer Protection Law Nr. 6502.

ARTICLE 3- INFORMATION ABOUT THE PRODUCT, PAYMENT AND DELIVERY SUBJECT TO CONTRACT

3.1- Name, number, price (including VAT), type of payment, basic qualifications of good or service
subject to contract.

Product name and basic qualifications/ Number / Price

3.2- Type of Product: Payment by credit card (Batch Payment)

. In the section above, the information on how many installments your Bank will be charged for
can be found.



. By organizing campaigns, your bank can apply higher installment than the installment that you
choose and offer services such that deferment for installment. Your bank has the right of initiative for
that kind of organizations and if they are within the knowledge of our company, information about the
campaign will be stated in our pages.

o As of cut off date, order total divided by installment will be reflected to abstract account of your
credit card by your bank. The Bank may not distribute the installment amounts equally taking into
account the difference of the fractions. It is your bank's initiative to create your detailed payment plan.

3.3- On the other hand, due to the fact that forward sales are made only with bank credit cards, the
PURCHASER will also confirm the relevant interest rates and checking the information about the default
interest on the bank. Also, PURCHASER accept, declare and undertake that the provisions related to
interest and default interest will be applied within the scope of the credit card agreement between the
Bank and the.

Return Procedure:
a) Return Procedure for Credit Card

When the PURCHASER uses the withdrawal right or if the product subject to the order can not be
procured for various reasons or if the refund decision is made by the decision of the referee and if the
purchase is made by credit card and by installment, the refund procedure to the credit card is as follows:

If the BUYER purchases the product according to an installment plan, the Bank makes repayments to the
BUYER taking account the same plan. After the SELLER pays the full amount of the product to bank, the
amount of the refunds requested by the participating parties for the advantage of the disputing parties
shall be transferred to the bearer accounts by the Bank in installments in case the installment expenses
of the Bank POS are paid back to the SELLER's credit card.

The installment amounts paid by the PURCHASER until the sale cancellation will be reflected on the card
every month with one payback if the date of return does not coincide with the cutoff date of the card
and the installments paid by the PURCHASER before the return are paid back to buyer as the same
installment number that paid by buyer before the return.

In case of return of the good and service purchased by the Card, the SELLER cannot make payment to the
PURCHASER in cash in accordance with the contract with the Bank. In case of a refund transaction, the
member office, namely the SELLER, will make an invoice via the related software and the member office,
namely the SELLER, is obliged to pay the Bank by cash or on account, no payment can be made in cash to
the BUYER in accordance with the procedure described above. Credit card refund will be made by the
Bank in accordance with the above procedure after the SELLER has paid the Bank one time only.

The PURCHASER accepts that he/she has read this procedure.



B) Return Procedure for Paying at the Door and Money Order/EFT Options

Refund on paying at the door payment and Money Order/ EFT, the customer will be asked to provide
bank account information, and the account specified by the customer (the account must be on behalf of
the person at the billing address or on behalf of the user) will be paid wire transfer and EFT.

3.4- Type of Delivery and Address:
Delivery address:

Recipient:

Billing address:

Packaging, shipping and delivery costs are paid by the PURCHASER. The shipping cost is 0,00TL and the
cargo price is added to the total order amount. It is not included in the product price. Delivery will be
made at the delivery address of the PURCHASER by hand through the provider shipping company. Even if
the PURCHASER is not at his address at the time of delivery, our company will be deemed to have
fulfilled its performance fully and completely. For this reason, the SELLER is not responsible for any
damage or expense arising from the Buyer's late delivery and / or non-delivery. The SELLER is responsible
for delivering the contracted product with a sound, complete, in accordance with the specifications
specified in the order, and with warranty documents and manuals, if any.

3.5. Quick and Easy Shopping: After confirming the order, customer apply cargo company, delivery
adress and payment choice/information by clicking on the "CUSTOMER" APPROVAL tab in the
"CUSTOMER" order confirmation screen and the SMS verification activation code coming to the
customer's registered mobile phone to be stored under the customer profile information on their own
consent. The relevant information recorded with the "CUSTOMER" INCIDENT will be kept under the
profile information of the customer and in case of a "CLIENT" request; this information is removed from
the customer profile when requested.

ARTICLE 4- THE RIGHT OF WITHDRAWAL

The consumer (PURCHASER) has the right to withdraw from the contract within 14 (fourteen) days
without any justification and without penalty. Duration for the right of withdrawal begins in the day on
which the contract is established in terms of service performance; but contracts for goods delivery begin
on the day the consumer or the third party determined by the consumer receives the goods from the
delivery. However, the consumer can use the right to withdraw within the period from the establishment
of the contract to the delivery of the goods. Determination of the right of withdrawal;

a) For the goods which are subject to single order but delivered seperately, the day that consumer or the
third party determined by the consumer receives the last item,



b) For the goods which consist of more than one piece, the day that consumer or the third party
determined by the consumer receives the last item,

c) Contracts on regular delivery of goods for a specified period are based on the day of receipt of the first
goods by the consumer or the third party determined by the consumer. You can make your withdrawal
notification via the easy return option on your personal membership page at istanbulworks.com. The
carrier is the companie which is foreseen under your right to withdraw and the details of the return are
explained at the easy return option on your personal membership page at istanbulworks.com.

The consumer can not use the right to withdraw in the following contracts:

a) Contracts for goods or services whose price varies depending on fluctuations in the financial market
and which are not controlled by the SELLER or the supplier.

b) Commodity contracts prepared in accordance with the consumer's wishes or personal needs.
c) Contracts for the delivery of goods which can be quickly deteriorated or whose expiry date may pass.

¢) After the delivery, goods such as packaging, tape, seal, package are opened; contracts for delivery of
unsuitable goods for health and hygiene.

d) Commodities that are mixed with other products after delivery and which can not be separated by
nature.

e) Contracts relating to books, digital content and computer consumables provided in the physical
environment in the event that preservatives such as packaging, tape, seal, package are opened after the
delivery of the goods.

f) Contracts for delivery of periodicals, such as newspapers and magazines, except those provided under
the Subscription Agreement.

g) Contracts for accommodation, goods transport, car rental, food and beverage supply and leisure time
for leisure or recreation, which must be carried out on a specific date or period.

g) Contracts for immediate services performed in electronic environment or for non-material goods
delivered at the moment of consumption.

h) Contracts relating to services commenced with the approval of the consumer before the end of the
right to withdraw.

ARTICLE 4- GENERAL PROVISIONS

4.1- The Purchaser declares that he has read the preliminary information about the contractual product
in istanbulworks.com web site and that he has the information and gives the necessary confirmation in

the electronic environment.



4.2- The product shall be delivered within 30 days at the latest from the contract date. All responsibility
belongs to SELLER until the delivery of the product.

4.3- The SELLER shall not be held responsible for the delivery of the contractual item to the person /
organization other than the PURCHASER if the delivery person / organization does not accept delivery.

4.4- The SELLER is responsible for delivering the contracted product with a sound, complete, in
accordance with the specifications specified in the order, and with warranty documents and manuals, if
any.

4.5- For the delivery of the contractual product, the price of the contract must be paid in the form of
payment preferred by the PURCHASER. If for any reason the product is not paid for or is canceled in bank
records, the SELLER shall be deemed to be free from the obligation to deliver the product.

4.6- In case the bank or financial institution can not pay the price of the product to the SELLER for the
reason that the credit card belonging to the SELLER is used unauthorizedly or illegally against the
unauthorized persons due to the fault of the SELLER after delivery of the product, It must be sent to
SELLER.

4.7- In case of defective (broken etc.) products within the scope of the guarantee, defective repair
services may be sent to SELLER and the shipping expenses shall be covered by SELLER.

4.8- In order to be able to operate the refunds in accordance with the general procedure of the tax
procedure law numbered 385, we have to return the bill that its relevant parts are filled with the product
which we have sent back to our party.

ARTICLE 8- CONFLICT AND AUTHORIZED COURT

In the case of disputes arising out of or in connection with this Agreement, the Arbitration Committee for
Consumer Problems or the Consumer Court is responsible where the place of residence is directly
located or where the transaction is made. (Monetary limits for the Consumer Arbitration Committees for
the year 2017 to be disbursed by the Ministry of Customs and Commerce, the upper monetary limit for
district consumer arbitration committees 2.400 Turkish Lira, the monetary limit for provincial consumer
arbitration committees in provinces with metropolitan status, the upper monetary limit for provincial
consumer arbitration committees between 2,400 Turkish Liras and 3,610 Turkish Liras, The monetary
limit for the provincial consumer arbitration committees in provinces that are not in the metropolitan
status was determined to be between 2.400 Turkish Liras and 3.610 Turkish Liras.).

In the event of an order being placed, the PURCHASER will be deemed to have accepted all the terms of
this contract.

SELLER : Berna Yesilyurt - istanbulworks

PURCHASER:
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TURKCE:
MESAFELI SATIS SOZLESMESI

MADDE 1- TARAFLAR

1.1. SATICI:

Unvani: Berna Yesilyurt — istanbulworks

Adresi: Gazeteci Erol Dernek Sk. no: 8/4 34034 BEYOGLU - istanbul/Turkiye
Telefon: +905322935150

Mail: istanbulworks1@gmail.com

Musteri Hizmetleri Telefon:

Mersis Numarasi:

1.2. ALICI:

Adi/Soyadi/Unvant:

Adresi :

Telefon:

Email:

MADDE 2- KONU

isbu sézlesmenin konusu, ALICI'nin istanbulworks.com internet sitesinden elektronik ortamda siparisini
yaptigi asagida nitelikleri ve satis fiyati belirtilen Griinlin satisi ve teslimi ile ilgili olarak 6502 sayili
Tiketicinin Korunmasi Hakkindaki Kanun hiikiimleri geregince taraflarin hak ve yikimlaltklerinin
saptanmasidir.

MADDE 3- SOZLESME KONUSU URUN, ODEME VE TESLIMATA iLiSKiN BILGILER

3.1- Sozlesme konusu mal veya hizmetin adi, adeti, KDV dahil satis fiyati, 6deme sekli ve temel nitelikleri



Uriin adi ve nitelikleri / adet / satis bedeli

3.2- Odeme Sekli: Kredi Karti ile Pesin islem (Tek Cekim)

o Yukaridaki bolimde bankaniza iletilecek siparis toplaminin kag taksitle ddenecegi bilgisi
bulunmaktadir.

¢ Bankaniz kampanyalar diizenleyerek sizin sectiginiz taksit adedinin daha Ustiinde bir taksit adedi
uygulayabilir, taksit 6teleme gibi hizmetler sunulabilir. Bu tiir kampanyalar bankanizin inisiyatifindedir ve
sirketimizin bilgisi dahilinde olmasi durumunda sayfalarimizda kampanyalar hakkinda bilgi verilmektedir.

¢ Kredi kartinizin hesap kesim tarihinden itibaren siparis toplami taksit adedine béllnerek kredi karti
Ozetinize bankaniz tarafindan yansitilacaktir. Banka taksit tutarlarini kiisurat farklarini dikkate alarak
aylara esit olarak dagitmayabilir. Detayli 6deme planinizin olusturulmasi bankaniz inisiyatifindedir.

3.3- Diger yandan vadeli satislarin sadece Bankalara ait kredi kartlari ile yapilmasi nedeniyle, ALICI, ilgili
faiz oranlarini ve temerriit faizi ile ilgili bilgileri bankasindan ayrica teyit edecegini, yirurlikte bulunan

mevzuat hiikiimleri geregince faiz ve temerrit faizi ile ilgili hiikimlerin Banka ve ALICI arasindaki kredi

karti s6zlesmesi kapsaminda uygulanacagini kabul, beyan ve taahhiit eder.

iade Prosediiri:

a) Kredi Kartina iade Prosediirii

ALICI’nin cayma hakkini kullandigi durumlarda ya da siparise konu olan Griinlin ¢esitli sebeplerle tedarik
edilememesi veya hakem heyeti kararlari ile ALICI'ya bedel iadesine karar verilen durumlarda, alisveris
kredi karti ile ve taksitli olarak yapilmissa, kredi kartina iade prosediirii asagida belirtilmistir:

ALICI GrlinG kag taksit ile aldiysa Banka ALICI'ya geri 6demesini taksitle yapmaktadir. SATICI bankaya Uriin
bedelinin tamamini tek seferde 6dedikten sonra, Banka poslarindan yapilan taksitli harcamalarin
ALICI'nin kredi kartina iadesi durumunda, konuya midahil taraflarin magdur duruma diismemesi igin
talep edilen iade tutarlari, yine taksitli olarak hamil taraf hesaplarina Banka tarafindan aktarilir. ALICI’'nin



satis iptaline kadar 6demis oldugu taksit tutarlari, eger iade tarihi ile kartin hesap kesim tarihleri
cakismazsa her ay karta 1 (bir) iade yansiyacak ve ALICI iade 6ncesinde 6demis oldugu taksitleri satisin
taksitleri bittikten sonra, iade dncesinde 6demis oldugu taksitleri sayisi kadar ay daha alacak ve mevcut
borglarindan diismus olacaktir.

Kart ile alinmis mal ve hizmetin iadesi durumunda SATICI, Banka ile yapmis oldugu s6zlesme geregi
ALICI'ya nakit para ile 6deme yapamaz. Uye isyeri yani SATICI, bir iade islemi sézkonusu oldugunda ilgili
yazilim araciligi ile iadesini yapacak olup, Uye isyeri yani SATICI ilgili tutari Banka’ya nakden veya
mahsuben 6demekle yikimli oldugundan yukarida anlatmis oldugumuz prosediir geregince ALICl'ya
nakit olarak 6deme yapilamamaktadir. Kredi kartina iade, SATICI’'nin Banka’ya bedeli tek seferde
O0demesinden sonra, Banka tarafindan yukaridaki prosedir geregince yapilacaktir.

ALICI, bu prosediri okudugunu ve kabul ettigini kabul ve taahhiit eder.

B) Kapidan Odeme ile Havale/EFT Odeme Seceneklerinde iade Prosediirii

Kapidan 6deme ile havale/EFT 6deme seceneklerinde iade Tiketiciden banka hesap bilgileri istenerek,
tliketicinin belirttigi hesaba (hesabin fatura adresindeki kisinin adina veya kullanici Gyenin adina olmasi
sarttir) havale ve EFT seklinde yapilacaktir.

3.4- Teslimat Sekli ve Adresi :

Paketleme, kargo ve teslim masraflari ALICI tarafindan karsilanmaktadir. Kargo ticreti 0,00 -TL olup, kargo
fiyati siparis toplam tutarina eklenmektedir. Uriin bedeline dahil degildir. Teslimat, anlasmali kargo
sirketi araciligi ile, ALICI'nin belirtigi adresinde elden teslim edilecektir. Teslim aninda ALICI'nin adresinde
bulunmamasi durumunda dahi Firmamiz edimini tam ve eksiksiz olarak yerine getirmis olarak kabul
edilecektir. Bu nedenle, ALICI'nin GiriinU geg teslim almasindan ve/veya hig teslim almamasindan
kaynaklanan zararlardan ve giderlerden SATICI sorumlu degildir. SATICI, s6zlesme konusu Uriiniin saglam,
eksiksiz, sipariste belirtilen niteliklere uygun ve varsa garanti belgeleri ve kullanim kilavuzlari ile teslim
edilmesinden sorumludur.

3.5. Hizli ve Kolay Alisveris: Siparisin onaylanmasi sonrasinda, “MUSTERI” siparis onaylanma ekraninda
hizli ve kolay alisveris bolimiinde MUSTERI “ONAY” sekmesini tiklamasi ve miisterinin sistemde kayitli
cep telefonuna gelen SMS dogrulama aktivasyon kodunu, 180 saniye icerisinde sitede yer alan ilgili



bolime girmesi halinde kargo firmasi, teslimat adresi, 6deme segim ve bilgilerinin kendi onayiyla misteri
profil bilgileri altinda kaydedilerek saklanmasini kabul eder. “MUSTERI’NIN” rizasi ile kaydedilen ilgili
bilgiler musterinin profil bilgileri altinda saklanacak olup “MUSTERI’NiN” talebi durumunda bu bilgiler
istenildiginde miusteri profilinden gikartilr.

MADDE 4- CAYMA HAKKI

Tuketici (ALICI), 14 (ondort) glin icinde herhangi bir gerekce gdostermeksizin ve cezai sart 6demeksizin
sozlesmeden cayma hakkina sahiptir. Cayma hakki siiresi, hizmet ifasina iliskin s6zlesmelerde
sozlesmenin kuruldugu giin; mal teslimine iliskin s6zlesmelerde ise tiiketicinin veya tiiketici tarafindan
belirlenen tglinci kisinin mal teslim aldigi giin baslar. Ancak tiiketici, s6zlesmenin kurulmasindan malin
teslimine kadar olan siire igcinde de cayma hakkini kullanabilir. Cayma hakki siiresinin belirlenmesinde;

a) Tek siparis konusu olup ayri ayri teslim edilen mallarda, tiiketicinin veya tiiketici tarafindan belirlenen
Uglincl kisinin son mali teslim aldigi giin,

b) Birden fazla parcadan olusan mallarda, tiiketicinin veya tiketici tarafindan belirlenen Ggilinci kisinin
son parcay! teslim aldigi giin,

c) Belirli bir siire boyunca malin dizenli tesliminin yapildig1 s6zlesmelerde, tiiketicinin veya tiketici
tarafindan belirlenen Uglinc kisinin ilk mali teslim aldigi glin esas alinir.Cayma bildiriminizi cayma hakki
suresi dolmadan istanbulworks.com’da yer alan kisisel tiyelik sayfanizdaki kolay iade segenegi Gizerinden
gerceklestirebilirsiniz. Cayma hakkiniz kapsaminda 6ngoriilen tasiyici Yurtici Kargo olup,
istanbulworks.com’da yer alan kisisel Gyelik sayfanizdaki kolay iade seceneginde geri gonderime iliskin
detaylar agiklanmistir.

Tiketici asagidaki s6zlesmelerde cayma hakkini kullanamaz:

a) Fiyati finansal piyasalardaki dalgalanmalara bagli olarak degisen ve SATICI veya saglayicinin
kontrolliinde olmayan mal veya hizmetlere iliskin s6zlesmeler.

b) Tlketicinin istekleri veya kisisel ihtiyaclari dogrultusunda hazirlanan mallara iliskin s6zlesmeler.
c) Cabuk bozulabilen veya son kullanma tarihi gecebilecek mallarin teslimine iliskin s6zlesmeler.

¢) Tesliminden sonra ambalaj, bant, mihir, paket gibi koruyucu unsurlari agiimis olan mallardan; iadesi
saglik ve hijyen agisindan uygun olmayanlarin teslimine iliskin s6zlesmeler.

d) Tesliminden sonra baska Grlinlerle karisan ve dogasi geregi ayristirilmasi mimkin olmayan mallara
iliskin s6zlesmeler.

e) Malin tesliminden sonra ambalaj, bant, miihir, paket gibi koruyucu unsurlari agilmis olmasi halinde
maddi ortamda sunulan kitap, dijital icerik ve bilgisayar sarf malzemelerine iliskin s6zlesmeler.

f) Abonelik s6zlesmesi kapsaminda saglananlar disinda, gazete ve dergi gibi sureli yayinlarin teslimine
iliskin s6zlesmeler.



g) Belirli bir tarihte veya donemde yapilmasi gereken, konaklama, esya tasima, araba kiralama, yiyecek-
icecek tedariki ve eglence veya dinlenme amaciyla yapilan bos zamanin degerlendirilmesine iliskin
sozlesmeler.

g) Elektronik ortamda aninda ifa edilen hizmetler veya tiiketiciye aninda teslim edilen gayri maddi
mallara iliskin sozlesmeler.

h) Cayma hakki siiresi sona ermeden once, tiiketicinin onayi ile ifasina baslanan hizmetlere iliskin
sozlesmeler.

MADDE 4- GENEL HUKUMLER

4.1- ALICI, istanbulworks.com internet sitesinde s6zlesme konusu Uriine iliskin 6n bilgileri okuyup bilgi
sahibi oldugunu ve elektronik ortamda gerekli teyidi verdigini beyan eder.

4.2- Uriin sézlesme tarihinden itibaren en ge¢ 30 giin icerisinde teslim edilecektir. Uriiniiniin teslim
edilmesi anina kadar tiim sorumluluk SATICI’ya aittir.

4.3- Sozlesme konusu triin, ALICI'dan baska bir kisi/kurulusa teslim edilecek ise, teslim edilecek
kisi/kurulusun teslimati kabul etmemesinden SATICI sorumlu tutulamaz.

4.4- SATICI, s6zlesme konusu Urinin saglam, eksiksiz, sipariste belirtilen niteliklere uygun ve varsa
garanti belgeleri ve kullanim kilavuzlari ile teslim edilmesinden sorumludur.

4.5- Sozlesme konusu Urlinlin teslimati igin isbu s6zlesmenin bedelinin ALICI'nin tercih ettigi 6deme sekli
ile 6denmis olmasi sarttir. Herhangi bir nedenle tiriin bedeli 6denmez veya banka kayitlarinda iptal edilir
ise, SATICI Girlinlin teslimi yikUimlaliginden kurtulmus kabul edilir.

4.6- Uriiniin tesliminden sonra ALICI'ya ait kredi kartinin ALICI'nin kusurundan kaynaklanmayan bir
sekilde yetkisiz kisilerce haksiz veya hukuka aykiri olarak kullaniimasi nedeni ile ilgili banka veya finans
kurulusun {riin bedelini SATICl'ya 6dememesi halinde, ALICI'nin kendisine teslim edilmis olmasi kaydiyla
Grlnln SATICl'ya gonderilmesi zorunludur.

4.7- Garanti belgesi ile satilan Grlinlerden olan veya olmayan Uriinlerin ayipli (arizal, bozuk vb.) halinde
veya garanti kapsaminda ve sartlari dahilinde arizalanmasi veya bozulmasi halinde gerekli onarimin
yetkili servise yaptirilmasi icin s6zkonusu Urinler SATICl'ya génderilebilir, bu takdirde kargo giderleri
SATICI tarafindan karsilanacaktir.

4.8-385 sayili vergi usul kanunu genel tebligi uyarinca iade islemlerinin yapilabilmesi icin tarafiniza
gondermis oldugumuz iade bollimi bulunan faturada ilgili boltimlerin eksiksiz olarak doldurulmasi ve
imzalandiktan sonra tarafimiza irin ile birlikte geri génderilmesi gerekmektedir.

MADDE 8- UYUSMAZLIK VE YETKiLi MAHKEME



isbu sézlesmeden dogan uyusmazliklarda dogrudan yerlesim yerinizin bulundugu veya tiiketici isleminin
yapildigi yerdeki Tiiketici Sorunlari Hakem Heyeti veya Tiketici Mahkemesi yetkilidir (Gamrik ve Ticaret
Bakanligi tarafindan her yil Aralik ayinda belirlenen parasal sinirlar dahilinde 2017 yil i¢in Ttketici Hakem
Heyetlerinin uyusmazliklara bakmakla gorevli ve yetkili olmalarina iliskin parasal sinirlar; ilge tlketici
hakem heyetleri icin Ust parasal sinir 2.400 Tirk Lirasi, Blylksehir statlisiinde olan illerdeki il tiiketici
hakem heyetleri icin parasal sinir 2.400 Turk Lirasi ile 3.610 Tirk Lirasi arasi, Blyilksehir statlisiinde
olmayan illerin merkezlerindeki il tiiketici hakem heyetleri igin Ust parasal sinir 3.610 Tiirk Lirasi,
Blyliksehir statlisiinde olmayan illere bagli ilgelerdeki il tiiketici hakem heyetleri icin parasal sinir 2.400
Turk Lirasi ile 3.610 Turk Lirasi arasi olarak tespit edilmistir.).

Siparisin gergeklesmesi durumunda ALICI isbu s6zlesmenin tiim kosullarini kabul etmis sayilir.



